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Character User Interface (CHUI) Lookups :

There are various times when an operator is entering the ranges or options on a report, such as the Sales Manager Analysis Report (SMRS).  However you forgot to write down some of the ranges or options you needed.  
The function below allows you to “Lookup” the applicable data and return it to the field you are positioned on (such as Range 1 of the Customer # Range).

Here’s how:

Positioned on the Customer # field Range on the SMRS: 

Press <PF2> or <F2>, which is the help key

The Help Selections menu displays. 
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Each of the options available from this menu are detailed in the System Administrator Manual from Infor.  Please go to www.infor365.com using your customer login to get the Manual.

This Article describes usage of the L-Lookups function only:

While on the Help Selections Menu on the previous page:

Press L-Lookups 
The Lookups help function will display allowing you to choose from a list of lookups
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Position the Cursor to highlight “Customers” and press the <ENTER> key.  This will display a list of Customers by Lookup Name similar to the screen below.  
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Next, Highlight the Customer you want and press <Enter> or <Go> to select that customer.

This will place the Customer # selected into the field on which you were positioned when you pressed the  <PF2> or <F2> Help key, such as the Customer # Range of the SMRS report.
The function keys listed along the lower portion of the lookup window function normally, allowing you took lookup by LookupNm, Phone, Keywords, City/ST or Zip in this example.
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