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Graphical User Interface (GUI) Lookups :

The following is applicable to the majority of Lookup screens in the GUI version of the SX.Enterprise software. 

Options Dialog Box

You can define the manner in which your lookup windows are populated with information when you perform a lookup. The Options dialog box contains a parameter that lets you select the level of the search for each lookup.
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Search Level Descriptions
Always


SX.enterprise always performs an initial search when you use this lookup. For example, if you are looking up a customer, all customers automatically display on the lookup window.

With Default Criteria


SX.enterprise performs the initial search only when default criteria are present. For example, you identified a customer on the AR Customer Inquiry window and you are looking up the customer’s ship-to locations. If you select this option, you will see results that match the criteria you provided.

Never


SX.enterprise will never perform the initial search. You must always click the Search button to display results on the lookup.
[image: image10.png]In this example – In Order Entry,  WorkFlow is set to enter the Ship Via on the banner of the Order.  Clicking the 3 Dots to the right of the Ship Via will popup a Lookup Box for the Ship Via Type Table.
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When you click on the “Three Dots” the following Inquiry will appear:
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NOTE  that NO data appears on the Inquiry screen – this is the default in the software

You must then make a second click as follows:
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Clicking Search will then display the records meeting the criteria entered in the ID or Description fields at the top of the window
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Note that it took two clicks to get the customer list to display above:
How can you get this to display with only ONE Click?

Check the current Setting from the Inquiry Window below:

File (Options will allow you to change the standard Default for the Initial Search 
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Option Set = “With Default Criteria” and will always display blank if no Criteria is entered
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If you change this Lookup Option to “Always”
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The Lookup will Always display the appropriate data without having to Click on the Search button.
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NOTE – this must be done, separately for ALL Inquiry Windows (Product Category, Ship Via, Product, Customer, Customer ShipTo, Warehouse, Salesrep, etc…) and saved for that Operator or User Profile.
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